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無無無無 綫綫綫綫 收收收收 費費費費 電電電電 視視視視 客客客客 戶戶戶戶 更更更更 改改改改 紀紀紀紀 錄錄錄錄 / 服服服服 務務務務 申申申申 請請請請 表表表表 
APPLICATION FORM FOR CHANGE OF CUSTOMER RECORDS / SERVICE 

 
客戶資料客戶資料客戶資料客戶資料 Customer Information 
 
客戶名稱 Subscriber Name: ___________________________________ 賬戶號碼 Account No. __________________________ 
     
登記電話號碼 Registered Phone No. :   手提電話號碼 Mobile No. : _______________________ 

____________________________________________________________________________________________________________________________  
 
A. 更改個人資料更改個人資料更改個人資料更改個人資料 Change of Personal Information 

1. 電郵地址 Email Address : ______________________________      2. 手提電話號碼 Mobile Phone : _______________________ 
 
3. 更改郵寄地址 (即時生效) Change of Mailing Address (effect immediately)   
   
 ______________________________________________________________________________________________________  
 如因搬遷要更改登記地址，請聯絡客戶服務熱線安排搬遷解碼器 
 If change of registered address, please contact our Customer Service Hotline for transfer of set top box. 
 
 
B. 更改更改更改更改付款方法付款方法付款方法付款方法 Change Payment Method  
(請在所需服務加上 �  號  Please tick � where appropriate) 
 
 
� 更改付款方法 (生效日期為下一賬單) 
 Change of Payment Method (effective on next bill cycle date) 

 
� 信用咭 資料更新 (請填寫 「信用咭付款授權書」 )    

Credit Card Information amendment (Please complete the “Credit Card Payment Authorization Form’) 
 

� #銀行自動轉賬 資料更新 (請填寫 「直接付款授權表格」)    
Direct Debit (Please complete the “Direct Debit Authorization Form”) 

 
� *現金 / 繳費聆 / 支票 (如付款方法由信用咭或銀行自動轉賬改為以現金 / 支票 / 繳費聆繳費，需繳解碼器按金$800)  

*Cash / Cheque / Payment by Phone ($800 Set-Top-Box Deposit will be incurred if payment method changes from Credit Card or  
Direct Debit to Cash / PPS / Cheque) 
 
 

C. 更改服務詳情更改服務詳情更改服務詳情更改服務詳情 Change of Service Details 
(請在所需服務加上 �  號  Please tick � where appropriate) 
 
� 1. 升級 / 更改服務計劃 (請註明所選服務計劃) Upgrade / Change of Service Package Selection (Please specify package selection) 

 
_______________________________________________________________________________________________________ 
(選購成人頻道或其他精選頻道: 請填寫「精選頻道申請表格」) 
(For Adult Channel subscription: Please fill in the Subscription of Adult Channel Form.) 

 
� 2. 取消服務 (服務將於收到表格的一個月後停止) 

Cancellation of Service (Service provision will be ceased in a month’s time from the date of our receipt of this form) 
 
原因 Reason:  __________________________________________________________________________________________ 

 
� 3. 其他 Others :  __________________________________________________________________________________________ 
     
    本人 / 吾等同意上述之更改要求及其後之有關更改將受無綫收費電視服務條款與守則制約。 

I / We hereby agree that the above request for changes and the subsequent changes made will be governed by the terms and conditions for 
subscription to TVB PAY VISION services. 

  
簽署簽署簽署簽署 / 授權簽署授權簽署授權簽署授權簽署(公司印鑑如適用公司印鑑如適用公司印鑑如適用公司印鑑如適用)   
 
Signature / Authorized Signature  
(Company Chop if applicable) __________________________________________       日期 Date : _________________________ 

 
 
請將填妥之表格傳真至 23999898  After completion, please fax to 23999898. 
*請刪去不適用者 Please delete where inappropriate 
#填將填妥之「直接付款授權表格」正本寄至九龍中央郵政總局信箱 73071號 After completing the “Direct Debit Authorization Form”, please mail the ORIGINAL to 
P.O. Box 73071 General Post Office, Kowloon 


